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eCAM- European Catalogue of Accessible Museums

Cultura 2000 Programme

Agreement N: 2006 - 1021 / 001 - 001 CLT CA12

eCAM - European Catalogue of Accessible Museums is a project co financed by the EU’s Culture 2000 Programme. It aims to develop tools and guidelines to facilitate access for disabled people to the artistic and heritage exhibitions using such opportunities as freely accessible on-line portals, forums, news services, and so on.

In particular the project will help to make museums and galleries aware of available services and opportunities by developing an interdisciplinary and international network of cultural operators that will review good practices and produce such material as audio-guides, catalogues in Braille and enlarged print, and other kinds of multimedia supplies for the people with visual disabilities.

Project partners are:

	ITALY
	Studio Staff
	Lead manager

	
	Stoà
	Co-organizer

	
	ICS Project
	Co-organizer

	
	Gruppo K-O-R-U-S
	Co-organizer

	
	Regione Campania – Settore Musei e Biblioteche
	Partner

	SPAIN
	Derecho de Autor
	Co-organizer

	UK
	OAKE Europe
	Co-organizer


The following questionnaire has been developed to review works present in the museums/galleries of countries involved in the project that are accessible to people with visual disabilities. The information collected will be transferred in the portal prototype to create an entry key for museum information. We should be grateful if you would indicate your willingness for information that you supply to be entered into the publicly available on-line portal. Please indicate your willingness below:
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	Taking note   
	
	to give informations relating to museums and to the rerecording of acquired data in portal prototype. 

	
	(  I don’t agree 
	


Section 1: Basic information

Name of the museum
_____________________________________
Address (incl. post code)
_____________________________________
Telephone
_____________________________________
Fax
_____________________________________
Email
_____________________________________
Web address
_____________________________________
Section 2: Museum details

1. Which is/are the category/ies of your museum? 

· Archaeological museum

· Artistic museum

· Ethnographic/ anthropological museum

· Natural History museum

· Technical-scientific museum

· Historical/documentary museum

· Territorial museum
· Ecclesiastical museum

· Other (please specify): ______________________________________________________________________________________________________________________________________________

2. Which kinds of works does your museum contain?

· Literary works

· Sculptural works

· Pictorial works

· Architectural works

· Musical works

· Poetic works

· Plastic works 

· Cinematographic works

· Other (please specify): ______________________________________________________________________________________________________________________________________________

3. What are the museum opening times?
________________________________________________________________________________________________________________________________________________________________
4. Do you have ticket concessions and/or reductions for disabled people?

· Yes (please specify): ______________________________________________________
· No

5. Do you have ticket concessions and/or reductions for the guides or helpers of disabled people?

· Yes (please specify): ______________________________________________________
· No

Section 3: Museum accessibility

6. Please indicate what aspects of your museum are accessible by disabled people: 

· A. Access from outside (parking, pedestrian paths, sign, etc.)

· B. Ease of moving outside (flooring, differences in levels, signage, etc.)

· C. Accessibility of pedestrian paths (moving between different levels, doors or other closing systems, intercommunication systems, flooring, etc.)

· D. Movement within the museum (presence and location of barriers, waiting areas, signage, etc.)

· E. Museum facilities (opening times, accessibility to services such as toilettes, elevators, etc.)

· F. Other (please specify): ______________________________________________________________________________________________________________________________________________

· My museum has none of the above accessibility features (please go to question 8)

7. What is the level of accessibility of your museum?

	
	Insufficient
	OK
	Good
	Excellent

	A. Outside access
	
	
	
	

	B. Outside movement
	
	
	
	

	C. Accessibility to museum
	
	
	
	

	D. Movement within museum
	
	
	
	

	E. Museum facilities
	
	
	
	

	F. Other 
	
	
	
	


8. Are there any works in your museum that are accessible to disabled people?

· Yes 

· No (please go to question 12)
9. How many accessibile works are there?
N. ……………..

10. Please describe your accessibile works in terms of: 

	Type of work

	Brief description

	Author

	Title

	Period

	Material/ Technique

	Museum

	Inventory number

	Classification number 


(Please provide this information on the separate sheet)
11.  What actions have you taken to facilitate accessibility and movement (for example, Braille descriptions, diversified flooring, guided tours, etc.)?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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Does the museum have a web site?

· Yes 

· No

13. If yes, is there an accessible version of the web site?

· Yes 

· No

14. Is the web site certified by W3C?

· Yes 

· No

15. Can the web site be personalized by the user?

· Yes

· No

16. Are opportunities provided for alternative text in the place of images? 

· Yes

· No

17. Do you have a network of associations that keep in contact with the museum? 

· Yes (please specify): ______________________________________________________

· No

18. Has the museum ever taken part in initiatives and/or projects addressed towards disabled people? 

· Yes (please specify): ______________________________________________________

· No

Thank you very much for your help. Please use the space below to provide any further information you think may be appropriate.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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